CONTACT

For more information and how
to get involved in this program
please email:

changingways@dardimunwurro.com.au

ﬁ Dardi Munwurro - Strong Spirit

A B O U T U S (0) dardimunwurro

Dardi Munwurro (Strong Spirit) is a specialist
First Peoples family violence service. Our
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to break the cycle of inter-generational

trauma in First Peoples families and WAYS

the present and create a positive vision for X gy
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vision is to build stronger families and safer
communities. We do this by delivering ( : H A N < i I N ( i
a range of family violence programs, BROTHER - BROTHER
communities, by empowering and inspiring
individuals to heal the past, acknowledge
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RIGHTS MAKE A COMPLAINT CHANGING WAYS

& PROGRAM
RESPONSIBILITIES

If you are unhappy with our service or have any
suggestions for how we could do things beftter,
please let our staff know.

Changing Ways is a holistic, cultural healing
and behaviour change program designed fo:

e Engage people using serious-risk family
violence and support them to take
responsibility for stopping their violence

If you are unhappy with our service we encourage

As a participant in the Dardi Munwurro
you to make a complaint.

program you have the right to:

e Respect Please speak to a staff member or manager. * Increase the safety of their former, current

e ot ; and future partners and family members.
ST SRPIDRICIS Service If you are not happy with the response you can
complete our COMPLAINTS FORM which can be

downloaded from the Dardi Munwurro website:

We engage partners and family members
experiencing or at risk of family violence in
regular, ongoing risk assessment and safety
* Assistance if you are unhappy with our WWW.dGrdimunWU"O.COm.GU planning, including coordinating multi-agency
service, and to have a support person assist support to address their identified healing and
you s safety priorities. We work hard to engage the
person who uses violence and support them to
take responsibility for and change their
behaviour, and connect them with supports to
address the issues that increase the risk of them
using violence. This can include short term
accommodation, physical and mental health
supports, alcohol and other drug rehabilitation,
cultural strengthening, community connection,

* A safe and high quality service

e Good communication

* Be involved in decision making and ask
questions about how we support you

* Make a complaint

As a parficipant, you have the
responsibility to:

e Provide us with correct and up-to-date
information

* Show respect for our staff, mentors, other
community members and Dardi Munwurro

property
* Tell us if you will not be attending an
appointment, group or camp

* Not behave in a violent, aggressive or
threatening manner when attending a
group camp or other activity

* Not be infoxicated or under the influence of
drugs while attending our programs

provision of transport, food & clothing and
access fo education and employment
programs.

Current and former partners and family
members of people who use violence and
adults who use violence can be referred.



