RIGHTS
&
RESPONSIBILITIES

As a participant in the Dardi Munwurro
program you have the right to:

* Respect

* A culturally appropriate service
* A safe and high quality service
* Good communication

e Assistance if you are unhappy with our
service, and to have a support person assist
you

e Be involved in decision making and ask
questions about how we support you

* Make a complaint

As a participant, you have the
responsibility to:

e Provide us with correct and up-to-date
information

e Show respect for our staff, mentors, other
community members and Dardi Munwurro

property
e Tell us if you will not be attending an
appointment, group or camp

* Not behave in a violent, aggressive or
threatening manner when attending a
group camp or other activity

* Not be intfoxicated or under the influence of
drugs while attending our programs

CONTACT

KATINA SHARPE
0417 749 934

katina.sharpe@dardimunwurro.com.au

JULIO ESTORNINHO
0477 992 486

julio.estorninho@dardimunwurro.com.au
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HOW WE WORK

Welcome to Dardi Munwurro's
Employment Acceleration Pathway
team. Our aim is to walk alongside
and support our mob through their
employment pathways journey.

We want to build meaningful
relationships with our people by
breaking down employment
barriers and common challenges
presented prior to and during
employment.

Our passionate team envisions you o
be the best version of yourself and will

prepare you to reach your dream job.

We are committed to support you on
the path to success.

OUR RESPONSIBILITIES

* We will freat you with respect,
maintain confidentiality and support
you in your employment journey

* We will book your training sessions
for you

* We will strive to find appropriate
employment for you

* We can offer support services for
you and your family

HOW TO ACCESS OUR
SERVICES

e Getin contact and book an
appointment with a job readiness
worker

» Gather all your qualifications and
identification documents

e Come in and complete our
induction process

* Let us develop an employment
pathway for you

* Enable the journey to begin!

MAKE A COMPLAINT

If you are unhappy with our service or have any
suggestions for how we could do things better,
please let our staff know.

If you are unhappy with our service we encourage
you to make a complaint.

Please speak to a staff member or manager.
If you are not happy with the response you can

complete our COMPLAINTS FORM which can be
downloaded from the Dardi Munwurro welbsite:

www.dardimunwurro.com.qQu

WHAT WE DO

* Break down and address
employment barriers

* Employment pathway planning and
evaluations...let's reach your goals!

* Mentoring and regular check-ins to
ensure you feel supported

* Provide opportunities to enhance
your skillset through job training

e Referrals to internal & external
services that may be needed

e Job placements in your areas of
interest

SUPPORTING YOU TO...

e Obtain your driver's and other
licenses

* Obtain your birth certificate and
other idenftification documents

* Develop a professional resume

* Acquire all your fraining/work needs




